
Santa Ana Fire Department                            1439 South Broadway Santa Ana, California 92707 (714) 647-5700 

Dear Citizens of Santa Ana, 
  
 As the Fire Chief of Santa Ana, I would like to express my feelings of sympathy and 
concern to you and your family in your time of need.  We, the men and women of the 
Santa Ana Fire Department truly empathize with your situation.  Although our time to-
gether may only be a matter of minutes, we want you to know that we really do care.  We 
are sincerely concerned with what happens to you in the future.  I am providing a list of 
phone numbers of people that are willing to help you in many different ways.  If none of 
the services fit your needs, please call the Fire Department and we will assist you further. 
 
Sincerely,  

 

S A N T A  A N A  F I R E 

C I T I Z E N S  A S S I S TA N C E  P R O G R A M 

Churches/ Religious Organizations 
Calvary Chapel          714 979-4422 
Salvation Army          714 384-0481 
Catholic Charities of Orange County        714 347-9600 
Crystal Cathedral          714 971-4000 

Crisis/ Counseling services/ Suicide/ Rape/  
Child Abuse 
Turning Point Centers for Families       714 547-8111 
Big Brothers and Sisters        714 544-7773 
Tough Love of Southern California       714 665-6565 
Youth Crisis Hotline        800 448-4663 
National Runaway Switchboard       800 621-4000 
Crisis Suicide Intervention ETS       714 834-6900 
Rape Crisis Hotline        714 836-7400 
Sexual Assault Hotline        714 957-2737 
OC Child Abuse Prevention Center       714 543-4333 
OC Child Support Services        714 541-7600 

Domestic Violence/ Crime Report/  
Gang Prevention 
Santa Ana Police Department   714 834-4211 
WE TIP Anonymous reports   800 782-7463 
National Domestic Violence Hotline     800 799-7233 
Domestic Violence Restraining Orders  714 973-0134 
CSP Gang Prevention Program Hotline  949 494-4311 

Drug/ Alcohol Rehabilitation 
Alcoholics Anonymous    714 556-4555 
Addiction Recovery Center    714 289-9142 
Addiction Alternatives    714 550-9311 

Employment/ Educational Opportunities 
Santa Ana Work Center Jobs and Training  714 565-2600 
Orange County One Stop Career Centers  714 567-7542 
Hermandad Mexican Nacional   714 541-0250 
Orange County Regional CAL WORKS  714  435-5800 

Disaster Clean Up/ Blood/ Water/ Haz Mat  
Crime Scene Steri Clean         888 577-7206 
Jarvis Restoration         714 633-1383 
Advance Restoration         310 329-2755 
Paul Davis Restoration        800 300-9237 
PSC Industrial              562 595-1000 
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Catastrophic Situations/ Fires/ Floods  
American Red Cross Orange County         714 835-5381 
Santa Ana Fire Department          714 647-5700 

Phillip Garcia, Fire Chief 



Referral Services 
United Way           949 660-7600 
Info Link           888 600-4357 
Elderlink Senior Referral Services         800 613-5777 
Elder Care Referral  Service          800 662-1998 
Senior Citizens Referral Office on Aging    714 567-7500 

Food/Meals  
WIC Women Infant Children         714 834-8333 
Free Lunches at Jerome Center         714 647-6559 
Food Stamps           714 435-5900 
Senior Meals and Services          949 631-8171 
Feed Back Home Delivered Meals         714 220-0224 

Local Governmental Agencies/ Services 
Social Security Administration         800 772-1213 
Social Services of Orange County         714 834-8899 

Rental/ Housing Assistance 
Santa Ana Housing Authority          714 667-2200 
Rebuilding Together of OC           714 667-8174 

Legal Services/ Advocacy 
Orange County Legal Aid for Seniors         714 571-5247 

Veterans Services 
Veterans Administration    800 827-1000 
Orange County Veterans Services   714 567-7450 

Shelters/ Transitional Housing 
Orange County Rescue Mission   714 258-4450 
Shelter and Hunger Partnership   714 288-4007 
Hospitality House/ 3rd and Garfield SA 714 542-9576 
Thomas House Temporary Shelter   714 647-7534 
Youth Shelter     949 494-4311 
Orangewood Children’s Home        714 935-7584 
The Sheepfold for Women and Children  714 237-1444 
Women’s Transitional Living Center   714 992-1931 
Wise Place Women’s Shelter   714 542-3577 
Mercy House     714 836-7188 

Medical/ Disabled Services 
American Heart Association          949 856-3555 
American Lung Association         714 835-5864 
American Cancer Society          949 261-9446 
American Red Cross HIV/AIDS Ed.        714 835-5381 
CHOC Children’s Hospital of OC         714 997-3000 
Orange County Public Health Dept.         800 564-8448 
OC Mental Health Association         714 547-7559 
OC Mental Health Outreach Team         714 517-6300 
MediCare information Line                 800 633-4227 
MediCal Insurance                         714 435-5900 
National Aids/ STD Hotline          800 342-2437 
Home Health Hospice          800 540-2545 
Puente A La Salud Health Care         714 744-8801 
SOS Free Clinic Medical and Dental         949 650-0640 
Lestonnac Free Clinic          714 633-4600 
Adult Protective Services          800 451-5155 
Goodwill Industries of OC         714 547-6301 
California Dept. of Rehabilitation         949 598-7942 

Santa Ana Community Centers 
Corbin Family Center    714 647-6557 
Salgado Park Center    714 571-4267 
Memorial Park Center    714 571-4242 
El Salvador Park Center    714 647-6558 
Jerome Park Center    714 647-6559 

Senior Services 
Senior Housing/ Care Facilities Registry  800 777-7575 
Elderlink Senior Referral Services   800 613-5777 
SHOPP Senior Health Outreach & Prevention Program 
         Public Health Field Nursing                     714 972-3700 
County of Orange Office on Aging  
         Meals/ Transportation/ Adult Day Care  800 510-2020 
Southwest Senior Center Assistance Programs  714 647-5306 
In Home Supportive Services  714 825-3000  
Alzheimer’s Association of Orange County  714 283-1111 
Counsel on Aging     714 479-0107 

Transportation  
Dial-A-Ride Services/ OCTA Access   877 628-2232 
OC Transportation Authority   714 636-7433 
Senior Transportation Office on Aging  800 510-2020 
Yellow Cab     714 547-8000 
Cabco Yellow    877 935-5692 

Support Groups 
TIP Trauma Intervention Program   949 707-9615 
Bereaved Parent Support Group   714 960-1819 
Compassionate Friends    949 552-2800 

Funeral/ Mortuary Services 
Coroners Office Santa Ana          714 647-7400 
OC Social Services Low income         714 834-8899 
Santa Ana Cemetery Low Cost         714 953-2959 
No Cost Burial for Veterans                800 827-1000 
Discount Casket, Cremation, Burial         714 668-1491 
Fairhaven Mortuary          714 633-1442 
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Ethnic Communities 
Vietnamese Community of OC         714 558-6009 
Cambodian Family          714 571-1966 


